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Extended Abstract
Introduction

The collapse of trust is one of the most devastating consequences of authoritarian
rule and internal conflict. In transitional societies—those moving from conflict or
autocracy toward democracy—the restoration of civic trust is not merely a social
desideratum but a functional necessity for the stability of the new political order. Civic

1 trust serves as the "social glue" that facilitates cooperation between citizens and ensures
the legitimacy of state institutions. However, conventional approaches to transitional
justice often prioritize either legal-institutional reforms or interpersonal reconciliation in
isolation. This study addresses the research gap concerning the lack of an integrated
framework that addresses both the ethical and structural dimensions of trust. The central
problem of this research is how transitional societies can move beyond "thin"
institutional trust toward a "thick™ civic trust that is resilient and sustainable. We argue
that rebuilding civic trust requires a dual-track approach: repairing the moral damage
caused by past injustices (based on Colleen Murphy’s theory) and dismantling the
structural and cultural violence that perpetuates distrust (based on Johan Galtung’s
concept of positive peace). By integrating these two frameworks, this paper seeks to
provide a comprehensive model for trust reconstruction that encompasses both
individual agency and institutional integrity.

Methodology

This study employs a theoretical-conceptual analysis and a philosophical-analytical
method. The research is qualitative in nature and utilizes a comparative-synthetic
approach to bridge the gap between moral philosophy and peace studies. First, we
conduct a conceptual analysis of "Civic Trust™" drawing on the works of Robert Putnam,
Margaret Levi, and Russell Hardin to establish the multi-level nature of trust
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(interpersonal, social, and institutional). Second, we utilize Colleen Murphy’s theory of
"Moral Reconciliation” to analyze the normative requirements of trust, specifically
focusing on the concepts of accountability, agency, and moral reciprocity. Third, we
apply Johan Galtung’s typology of violence (direct, structural, and cultural) and his
concept of "Positive Peace" to identify the systemic barriers to trust in transitional
contexts. The synthesis of these theories allows for the construction of an integrated
conceptual model. The primary sources include the foundational texts of the
aforementioned theorists, complemented by recent scholarly literature on transitional
justice and social capital to ensure the relevance of the findings to contemporary global
transitions.

Results and Discussion

The findings of this research indicate that civic trust in transitional societies is
inherently fragile because it is often built on the ruins of systematic betrayal. The results
demonstrate that "Moral Reconciliation™ is the prerequisite for trust at the micro and
meso levels. According to Murphy, trust cannot be restored without acknowledging the
moral agency of victims and the accountability of perpetrators. However, the discussion
reveals that moral repair alone is insufficient if the underlying social structures remain
exclusionary. This is where Galtung’s "Positive Peace" becomes essential. Our analysis
shows that "Negative Peace"—the mere absence of physical violence—is inadequate for
rebuilding trust. Instead, transitional societies must achieve Positive Peace by
addressing "Structural Violence" (e.g., systemic inequality, corruption, and institutional
bias).

The discussion further highlights that trust reconstruction follows a three-dimensional
path:

1- The Normative Dimension: Re-establishing the moral values of the community
through truth-seeking and public acknowledgement.

2- The Structural Dimension: Reforming institutions to ensure they are "trustworthy"
(competent, fair, and predictable).

3- The Relational Dimension: Transforming the relationship between the citizen and the
state from one of fear and suspicion to one of mutual obligation.

We argue that the integration of Murphy and Galtung creates a "Hybrid Model of
Trust." In this model, Murphy provides the ethical foundation (why we should trust),
while Galtung provides the structural framework (how trust becomes sustainable). The
study discusses that without this integration, transitional justice processes often fail:
institutional reforms without moral repair led to “cynical compliance,” while moral
reconciliation without structural reform leads to "disillusionment."

Conclusion

The study concludes that the reconstruction of civic trust in transitional societies is a
long-term process that necessitates a shift from "corrective justice" to "transformative
justice." The integration of Murphy’s moral reconciliation with Galtung’s positive peace
suggests that trust is not a static commodity but a dynamic social relation. The main
conclusion is that for trust to be sustainable, transitional states must simultaneously
invest in the "repair of souls" and the "reform of systems." While Murphy’s framework
ensures that the human dignity of citizens is restored, Galtung’s framework ensures that
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the socio-political environment is conducive to the exercise of that dignity. Practically,
this implies that transitional policies should not only focus on legal prosecutions but
also on inclusive economic development and the dismantling of discriminatory cultural
narratives. Future research should focus on applying this hybrid model to specific
empirical case studies in the Middle East and North Africa to test the adaptability of
these theoretical constructs to non-Western contexts. Ultimately, civic trust is the
product of a society that has both the moral courage to face its past and the structural
capacity to build a fair future.
Keywords

Civic Trust, Moral Reconciliation, Positive Peace, Colleen Murphy, Johan Galtung,

Transitional Societies, Structural Violence.
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