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Extended Abstract
Introduction

Unlike classical interstate wars, contemporary conflicts are multidimensional,
complex, and deeply intertwined with geopolitical, political, economic, and cultural
structures, possessing a chaotic nature. Consequently, peace and conflict resolution
studies in recent decades have sought new concepts and methods to understand and
address these conflicts. The complexity of modern conflicts indicates that relying solely
on formal negotiations between states or political elites is often insufficient, frequently
resulting in fragile and unsustainable peace. In response to this challenge, new approaches
emphasize expanding the range of actors, levels, and tools of intervention. The core issue
of this research is to understand the multiple, multi-track pathways required to resolve
complex conflicts and achieve sustainable peace, viewing peace not merely as a political
agreement, but as a gradual, multi-layered process. Despite the growing theoretical and
practical application of multi-track frameworks, conceptual gaps persist regarding their
systematic logic and the interplay among different tracks. This article aims to analyze
multi-track diplomacy not just as a practical tool, but as an analytical framework in peace
and conflict studies, focusing on the diverse tracks of diplomacy, their constituent
elements, advantages, limitations, and their systemic coordination or lack thereof.
Methodology

This research employs a dual methodological approach. First, a foundational research
method is utilized, conducted in three stages: research design based on standard
principles, information gathering, and scientific writing. Second, the "thick description"
method is applied, drawing upon interpretative-constructivist and critical-analytical
paradigms. This method goes beyond surface appearances, providing deep reflection to
comprehend the multi-layered, complex, and hidden dimensions of socio-cultural
phenomena. Thick description moves past superficial behaviors and documents to capture
precise details, contexts, emotions, spaces, social relations, and underlying structures,
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possessing deep roots in the past, strong resonance in the present, and the capacity to
project future horizons.
Results and Discussion

The findings demonstrate that multi-track diplomacy operates through distinct yet
interconnected pathways, each possessing specific actors, functions, advantages,
limitations, and empirical examples. Official diplomacy (Track 1), driven by states and
official authorities, focuses on binding agreements, treaties, ceasefires, and structural
political changes. Its advantage lies in high official and legal legitimacy, but its limitation
Is its narrow focus on elite power calculations. Notable examples include the Oslo
Accords (1993) between Israel and the PLO—which proved fragile due to a lack of social
trust—alongside structured successes like the Good Friday Agreement in Northern
Ireland and the Colombia peace process. Unofficial or elite diplomacy (Track 2) involves
non-governmental elites, academics, and former diplomats, providing a low-cost, flexible
space for dialogue and trust-building. Examples include the secret Norwegian channel
discussions preceding the Oslo Accords and academic networks preparing the intellectual
ground in Northern Ireland. Economic and social diplomacy (Track 3) focuses on
interdependence, economic cooperation, post-conflict reconstruction, and grassroots
social initiatives. Historical cases include the European Coal and Steel Community after
World War 11, economic stabilization efforts in Bosnia following the Dayton Agreement,
the Truth and Reconciliation Commission in South Africa, public voting and inter-
communal dialogue in Northern Ireland, and the reintegration of former combatants in
Latin America and Africa. Academic and educational diplomacy (Track 4) engages
universities and research institutions in long-term cognitive transformation and capacity-
building, as seen in institutional reforms and administrative training following the Dayton
Agreement in the Balkans, United Nations training missions for local police and judges,
and curriculum reforms incorporating transitional justice in South Africa. Civil society
action (Track 5) centers on human rights advocacy and transitional justice, with key
examples including civil society pressures that shaped the Truth and Reconciliation
Commission in South Africa, and human rights movements seeking justice under
dictatorships in Chile and Argentina. Religious and spiritual diplomacy (Track 6)
leverages the moral capital of religious leaders for reconciliation, illustrated by interfaith
dialogues between Muslims and Christians in Mindanao, Philippines, active religious
leadership during national reconciliation in post-genocide Rwanda, and interfaith
initiatives across Africa and the Balkans. Financial diplomacy (Track 7) involves the
strategic funding and coordination of peace processes, exemplified by coordination
mechanisms for international aid in post-Dayton Bosnia and Herzegovina and financial
support for community-based projects in Northern Ireland. Finally, media diplomacy
(Track 8) manages the "battle of narratives" through peace journalism and public
awareness. It holds immense short-term power but remains vulnerable to polarization and
disinformation, as demonstrated by the initial defeat of the 2016 Colombia peace
referendum due to polarized media narratives, and the deep polarization observed during
the Syrian conflict. Furthermore, the analysis reveals that multi-track diplomacy cannot
function as isolated actions. Successful and sustainable peace depends heavily on
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systemic coordination, synergy, and information flow among these tracks, whereas
fragmentation or institutional rivalry leads to fragility and regression into conflict.
Conclusion
The overall conclusion of the article is that multi-track diplomacy is not an alternative
option to official diplomacy, but an analytical and practical necessity for managing
complex contemporary conflicts. Its primary value lies in providing a systemic
perspective that treats peace as a continuous, dynamic, and multi-layered process of
interaction among diverse actors, institutions, and narratives. Policy-making that
embraces this multi-track framework avoids the failures of traditional state-centric
models, fostering an inclusive, sustainable peace backed by deep social and normative
legitimacy.
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